Crawford County Commission on Aging
Home Delivered Meal Program Sack Lunch Satisfaction Survey 2017

Each client was contacted by phone and each were offered to complete our HDM survey July, 2017.
20 surveys returned out of 32 = 62.5%

1. How would you rate our variety of sandwiches?

5% Excellent
80% Good
15% Average
0% Poor

2. Do you like or dislike?

Like Dislike

Cheese 50 % 12 %
Corned Beef 50 % 12 %
Egg Salad 44 % 22 %
Ham & Cheese 59 % 3%
Pastrami 56 % 6 %
PB & Jelly 50 % 13%
Roast Beef 53 % 9 %
Salami 59 % 3%
Tuna 47 % 16 %
Turkey 44 % 19 %
Bologna 56 % 6 %

Chicken Salad 44 % 19 %
Cheese Crackers 47 % 16 %

3. Is there a sandwich you would like to see on the menu that we do not offer?
100% agreed we had a large variety.

4. Currently our sandwiches are on wheat bread, would you prefer any of the following?

6% Pita

6% Crescent

6% Tortilla Wrap
19% Hoagie Bun

5. Are there any other additional condiments you would prefer?

100% agreed we had adequate condiments.



6. Do you like or dislike any of our salads that we currently have?

Like Dislike
Broccoli Raisin Salad 31% 31%

Cole Slaw 59% 3%
Potato Salad 53% 9%
Three Bean salad 34% 28%
Northern Bean 28% 34%
Tossed Salad 56% 6%

Broccoli and Cauliflower 34% 28%
Are there any additional Salads you would prefer?
Macaroni Salad 16%

Spaghetti Salad 9%
Raisin Carrot 3%

7. We offer fresh fruit and cupped fruit, which do you prefer fresh or cupped?

55% Fresh Fruit
45% Cupped Fruit

Is there a fruit you would like to see on the menu that is missing?

3% Fresh apple

8. Do you have any questions or concerns to share?

45% Did not want sliced apples anymore
3% Too much milk

Thank You for sharing your opinions so we may learn to serve you better.



