
 
 

Medical/Clinical Staff 
 
Job Description 
Seeking partnership with our community members who want to empower their own community/neighbors by providing 
saliva-based COVID-19 testing in trusted neighborhood sites. The testing team will help register members, guide 
members through saliva collection, and maintain testing protocols. Individuals seeking employment as a neighborhood 
testing team member should possess the following attributes:  

• Affinity and compassion for the community being served. 
• Skilled in listening, communicating, and building trust with people of different races, ethnicities, cultures, 

literacy levels, limited English language proficiency, and individuals with disabilities. 
• Ability to communicate medical information in a manner that is respectful and responsive to the experiences, 

beliefs, culture, and practices of diverse populations.  

Medical/Clinical Role: 
Safety for staff and for the community members is of the utmost importance.  Accordingly, the following guidelines are 
in place and will continue to develop over time: 

• Adhere to Centers for Disease Control Personal Protection Equipment (CDC PPE) safety guidelines.  
• Wear full PPE and change gloves between each test. 
• Constantly wipe down and disinfect before, during, and after each test. 

From a high level, this role will include the following tasks: 
• Verify and respond to information collected by registration team. 
• Maintain quality control for all tests performed. 
• Oversee and guide patients through saliva-based testing. 
• Assist community members who physically cannot perform the salvia testing themselves by guiding them step 

by step.  
• Ensure saliva samples are properly placed into its vial and placed in shipping container. 
• Assist with registration as needed. 
• Prepare area for next community member’s test. 

Affinity, compassion, and active listening is a must along with the following: 
• Engage and assist community members throughout the process. 
• Ensure the community members feel welcome, cared for, and build inclusivity through mindful communication. 

 
Medical/Clinical Staff: 

• Highly prefer active members in the local community. 
• Highly prefer community members with medical certification for instance Medical Assistant, CNA, etc.  
• 1-2 years of work history is preferred. 

 
Other Job-Related Information:  

• Training will be provided. 
• Safety clothing and gear will be provided. 
• Government approved safety precautions will be in place. 
• Beverages will be provided. 

 
 
 
 
Candidates must be authorized to work in the United States without sponsorship.   LTS cannot sponsor visas. 

Please send resumes or questions to: MI.Covid@lts.com  
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